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November 9, 2007

To whom it may concern:

James Barakaat accepted an assignment to work with Profile Systems, LLC in Merrillville, IN as
a Technical Writer from August 8, 2007 to November 9, 2007.

James gathered information from research, interviews, engineering drawings, vendor
documentation, and the Internet. James performed front-end analysis, organization, created
illustrations, and wrote the following technical documentation.

Installation Guide for the P1800 building Energy Management System. The P1800 System
controls HVAC and lighting needs according to any schedule, while reducing peak usage and
lowering energy costs. Wireless sensors and wired sensors are used to monitor conditions such as
lighting, temperature, humidity, motion, etc.

Test Procedure Forms. Assisted in the design and creation of the Test Procedure forms used for
recording test results of the P1800 system components.

P1800 System Test Procedures Guide. Gathered information from engineering to write the
P1800 System Test Procedures Guide

Operator’s Instruction Guide for P500. The P500 provides two-channel lighting control that
enables the operator to set two schedules for turning lights on and off.

James demonstrated good communication skills, technical background and experience, ability to
multi-task, and the ability to see both the big picture and the details. Furthermore, James has
demonstrated the ability to work with our Profile Systems team, he has shown persistence,
creativity, and enjoyment in researching information and presenting ideas.

James Barakaat wrote documentation that is understandable and easy to use. We found that
James was pleasant to work with and handled the writing assignments in a professional manner.

We look forward to using James’ Technical Writing services in the future, and we would
recommend him and serve as a reference for anyone interested.

For further information, you may contact me.

Sincerely,
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EVP Profile Systems, LLC



