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James Barakaat, MTSC
(Master of Technical and
Scientific Communication)
1014 S. 2nd Street

Louisville, KY 40203
Phone: (773)991-9290
E-mail: James@JamesGraves.com
Website: http://JamesGraves.com 
	Technical Communication Consultant 
Accepts senior-level systems documentation assignments to write, organize, and manage Information Technology Systems and Engineering Systems documentation for Installation, Operation, Maintenance, and/or Training for Internet/intranet viewing and/or print. Experienced with engineering, financial, and government organizations. 
Background: University Writing Professor, IT and Engineering Technical Writer, Technical Training Analyst, MIS Trainer, ex- U.S. Navy and civilian Research Electronic Technician, Radar, Communications, and Computer Technician, Field Engineer, and Electronics Instructor. | Master’s degree in Technical and Scientific Communication, B.S. degree in Business: Management Information Systems and Accounting, AOS degree in Computer Programming, and diplomas in Electrical/Electronic Technology. | Certificates in IT Project Management; UNIX/C, and UNIX Applications; Microsoft Certified Systems Engineer (MCSE), Microsoft SQL Server and Internetworking with TCP/IP; ORACLE: Database Administration, Data Modeling & Database Relation Design, SQL and PL/SQL; Lotus Notes Administration, Website Design, and Methods of Teaching.


	Experience
	

	08/99 to Present 
Technical Communication Consultant
	Provide writing instructions for technical documentation and write and edit technical documentation; help clients build and manage professional websites. 

	11/01 to  06/11
Professor, Adjunct Online: Composition and Technical Communication 
	Facilitate online Composition and Technical Communication courses including editing standard English grammar and mechanics, correct spelling, and research as well as coherence and correctness in written communication as per APA. University of Phoenix; Kaplan University; and
City Colleges of Chicago, Center for Distance Learning

	08/07 to 11/07
Technical Writer
With 11/01 to 06/11 entry above.
	Contracted to Profile Systems, LLC in Merrillville, IN to write engineering, installation, and test procedure documentation for HVAC and lighting energy management system for buildings including National Energy Technology Labs and Purdue University. Apex Systems, Chicago, IL

	01/05 – 02/05
Technical Writer
Public Safety
Operations and Training
With 11/01 to 06/11 entry above.
	Wrote Operations Manual and Training Manual for Public Safety Communication (PSC) Engineers. PSC operates the Wireless Support Center (WSC) staffed by Cisco Systems™ and Microsoft ™ certified professionals to provide Technical Support Services to police departments, fire departments, public works, and Emergency Medical Technicians (EMTs) for Homeland Security.
Public Safety Communications, Inc., South Holland, IL

	10/00 – 09/01
System Documentation Specialist
Information Technology
	Wrote, organized, and managed instructional and technical documentation for the Enterprise Technology Services division of major insurance company in downtown Chicago. Designed procedure for documentation access via intranet. Converted documents to HTML and Adobe Acrobat PDF for web site viewing. CNA Insurance Companies, Chicago, IL

	07/00 – 09/00
Technical Writer/IT Consultant
	Business Requirements Analysis – Wrote Use Cases and User Guide for International Foreign Exchange computer application for print and online. Bank of America, Chicago, IL

	05/00 – 07/00 

System Documentation Specialist
	Write, organize, and manage system documentation for Imaging Team. Design Website to store and manage documents for intranet access. Northern Trust Company, Chicago, IL

	03/00 – 04/00 Technical Writer
System Documentation Specialist
	Retained by TechProse to write data model documentation for SQL Server database for Medical website (Medsite.com) in New York, NY. Medsite: E-commerce Web Design Company, NYC 

	12/99 – 03/00
System Documentation Specialist
Business-to-business, Internet infrastructure organization
	Retained to produce, organize, and manage documentation for the Universal Information Exchange (UIX). The UIX is a collection of operational databases that also provide data for the UIX data warehouse. Documentation produced included, functional specifications, proprietary software applications, system specifications, technical documentation of proprietary software applications, user manuals, written procedures and other technical documents as required.
Universal Access, Inc., Chicago, IL

	04/99 – 09/99
System Documentation Specialist
Training Developer
	Wrote Product Code Maintenance Training course, analyzed and documented the Data Model for Oracle, Product Code Maintenance database running on MVS mainframe. AllState Motor Club, Arlington Heights, IL

	01/99 – 03/99 Technical Writer
Instructional Developer
	Wrote system administrators training course for Internet protocol (IP) messaging system for software development company. OpenPort Technology, Chicago, IL

	02/98 – 11/98
Systems Documentation Specialist
Technical Writer/Consultant
Infrastructure Engineering Group 
	Wrote organized, and managed documentation for Y2K compliance implementation of Novell IntranetWare and Windows NT servers using MS Word and Lotus Notes. Utilized the Lotus Notes Domino Server and HTML to design Web site for documentation access via intranet. Converted documents to Adobe Acrobat PDF for web site viewing. CNA Insurance Companies, Chicago, IL

	09/97 – 02/98
Technical Writer/Consultant
Major International Bank
	Assisted in documenting the information system developed for the banking Call Center Project. Wrote Functional Specifications and edited Technical Design Specifications. Systems run on MVS mainframe. ABN-AMRO, Chicago, IL

	05/97 – 09/97
Technical Writer/Consultant
Software Development Company
	Wrote insurance software Implementation Guide chapters (Profiles, Accounting, Financial, and Policies) and the Administrator’s Guide for a client/server information system. 
Trimark Technologies, Chicago, IL

	03/97 – 05/97
Technical Writer/Consultant
Major Insurance Company


	Wrote the preliminary user manual for the Risk Management Electronic Submission System. The RM Electronic Submission System is used for information exchange between insurance brokers and CNA underwriters via Lotus Notes. Also analyzed the Lotus Notes input screens and database in order to perform screen captures and database replication. Revised training manuals for Lotus Notes, Account Management Processing System, and Risk Management Database. 
CNA Insurance Companies, Chicago, IL

	1996 – 1997
Technical Analyst/Writer
International Investment Trading Co.
	Performed life-cycle analysis of HTML, JavaScript and CGI input and output forms processing for the Trading and Reporting Information System used for trade processing on a corporate intranet. Wrote and illustrated the System Overview, System Design and Data Flow, System Design Methods, and Appendices. Springfield International, Chicago, IL

	1995 – 1996
MIS Technical Trainer/Writer



	Wrote the Service Desk Operation Training and Process Manual (created HTML version for intranet) for support of the communication and computer systems for the System Acquisition and Research and Development missions of the Aeronautical Systems Center System Program Offices, Staff Organizations and Laboratories. Prepared the Configuration Management Library procedures for operation and control of the Configuration Management Library. The Management Information Systems Technical Support (MISTS) Team at Wright-Patterson Air Force Base, OH.

	Related Experience
	

	Chief Instructor
	Taught Electricity/Electronics and supervised five instructors at private technical school.

	Computer Systems Field Engineer
	Computer systems maintenance and repair for corporate field service organization.

	Senior Electronic Technician
	Designed, built, and maintained test equipment for physics lab of major university.
Built, tested, and maintained digital electronic systems for Applied Research Division of major manufacturer.

	Radar/Communication Technician
	Digital telecommunication systems maintenance and repair for U.S. Air Force contract at Strategic Air Command (SAC), Bellevue, NE. Radar and communication systems maintenance and repair for U.S. Air Force contract on DEWLine in Point Barrow, Alaska

	Electrical / Electronic Technician
	U.S. Navy - Electronic Technician  (Test Equipment Petty Officer)
                    Electrician's Mate (Power Distribution)

	Education & Training
	

	MTSC Degree
	Master of Technical and Scientific Communication, Professional Area: Computers
Miami University, Oxford, OH, 

	BS Degree
	Business: Management Information Systems and Accounting
State University of New York, Empire State College, Saratoga Springs, NY

	AOS Degree
	Computer Programming  - Bryant & Stratton Business Institute, Syracuse, NY

	Diplomas
	Electrical and Electronic Technology - U.S. Navy and Cleveland Institute of Electronics

	Certificates
	Methods of Teaching - Northern Illinois University, DeKalb, IL

Microsoft Certified System Engineer (MCSE)  - Harper College, Palatine, IL
ORACLE: Database Modeling & Database Relation Design, SQL and PL/SQL, and
Database Administration - Harper College, Prospect Heights, IL
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